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Dear Internet user, 


This package contains all the software and information you need to get started connecting to the 
Internet via our Internet Service. 

Please read all documentation carefully. We have supplied this to get you on your way, but it is by no 
means complete. Some of the software nas on-line help. Use this to learn more about the 
possibilities of the program. There is also information available in the directories of the programs. Use 
the Windows File Manager to find and view these files. All programs are installed behind a master 
directory \INTERNET, to keep everything together: 


\INTERNET\WINSOCK The Trumpet Winsock program 

\INTERNET\WINTRUMP The Trumpet News Reader 

\INTERNET\EUDORA The Eudora Mail program 

\INTERNET\CELLO The Cello WWW browser 

\INTERNET\VIEWERS An assortment of Picture viewers, Video players and Sound players 
\INTERNET\SPEAKER A driver to use you computer's speaker to play sounds 


The documentation tells you how to install and use the programs. 


You may have noticed that we have not supplied you with a telephone number. There is a good 
reason for this. The Efficient Software Internet Service is currently set up as a ‘break even’ operation, 
that is, we are so cheap because we only try to recover some of the costs. This means we do not 
have somebody available on our payroll to answer your telephonic questions. 

We will however answer questions by E-Mail. 

So even if you find our telephone number, please do not call us for questions regarding the software. 
Instead, if you really need professional help, call one of the computer service providers on the list 
below. These people are experts who are specialising in computer support. Please note that you have 
to pay for their services! If you run into difficulties during the installation, first try to get some help from 
somebody who has some experience with computers. 


Professional support is available from: 


Hitec Services, phone: 025 - 332302 
F1 Computer Help, phone: 03 - 4553110 


Report any problems by E-Mail to the System Operator: 
bart@dunedin.es.co.nz_ (Bart Kindt) 


Have Fun! 


Bank: Trust Bank Otago, Dowling Street, Dunedin. Account Number: 14-47 11-0087526-00. GST Number 61-851-488 


Modem Installation 


internal modem 


If you are unfamiliar with computers, you may have to get some help installing the modem. See the list 
of available computer experts on the end of this document. This modem must be inserted in a free slot 
inside your computer. Before doing so, you must check the jumper settings on the modem. 

lf you ordered the internal modem through Efficient Software, we have already set the modem 

settings to: COMS, IRQ 5. These settings are most likely to work without problems on standard 
computers. However, the above settings assume that COM3 is not in use by another Serial Port, and 
most important, it assumes that IRQ 5 is NOT USED by any other device in your computer. IRQ 5 is by 
convention used by a second printer port. But it is also being used sometimes by a BUS mouse. If the 
modem does not work properly after installation, it may be you have already a second printer port, or 
aBUS mouse. After installing the modem, go to the chapter Software Installation. 


External Modem 


Connect the modem to one of your Serial Ports, on the back of the computer. Use the Manual which 
comes with the modem to help you with the cabling. 


Then go to the next chapter, Software installation. 


Windows Software Installation 


Warning: You must have Windows 3.1 or better. You cannot use Windows 3.0. 


Insert the Internet Programs Install disk in a floppy drive. 
Exit to DOS if you are in Windows, e.g. leave Windows altogether, as just must reboot afterwards. 


On the DOS prompt ( C:\> ) type: 
INSTALL A: C: 
assuming you install from floppy drive A: to hard disk C: . 


Read this only if your Windows directory is not on the same drive as the Internet programs: 

The Installation program assumes that your Windows directory is on the same drive as you install the software. In above 
example that is the C: drive. if your Windows directory is on another drive than the one you install the Internet programs 
on, you must manually copy the pre-made Windows Group file into the Windows directory. There is one group for the C: 
drive and another for if you use the D: drive: CDRIVE.GRP and DDRIVE.GRP. Use the appropriate one, and copy it into the 
Windows directory as "INTERNET.GRP”. 


When the installation is finished, edit your C:\AUTOEXEC.BAT file with a text editor. 
Append the following PATH to the PATH statement: 


-C:\INTERNET\WINSOCK 
assuming that you installed the software on C: drive. 


Now, REBOOT the computer, and start MS-Windows. 


In Windows Program Manager, select: File, New. Click Program Group. Press TAB, and enter the 
word ‘INTERNET’ in the Group File. Click on OK. 


A new Program Group should appear on your screen, with all the Internet Programs in it. 
If not, something went wrong. Ask somebody with computer experience to help you. 


The WIN32s disk contains the special Microsoft 32 Bit Extension you need to run 32 Bit applications on 
Windows 3.1 and Windows for Workgroups. You may need 4 Megabyte of RAM to run it. At the 
moment some of the Viewers need this 32 Bit extension to run. Cello, Trumpet and Eudora can run 
without. So if you cannot install or run the WIN32s due to lack of memory, you can still use the main 
programs. 

Insert the WIN82S Install disk in any drive. In Windows Program Manager, select File /Run, and type 


A:SETUP or B:SETUP depending on which floppy drive you use. Then follow the instructions from the 
Install program. The computer will reboot again at the end of the installation. 


The WIN32S system will allow you fo run 32 bit applications, just as if you where running Windows NT. 
This is needed for some of the Internet programs, but now that this is installed, you can run any 32 bit 
Windows program. 


Now go to the next chapter, Windows Software Setup. 


Windows Software Setup 


Most programs are already setup by us. There are a few things you still may have fo change. 
Before going to the next step, make sure your Modem in installed and connected. 


If you installed an internal modem on COMS at IRQS, take the following steps: 

In the Windows Program Manager, in Group Main, double click on Control Panel. Double click Ports. 
Double click COMS. Click on Advanced. Change IRQ to 5. (Base |.0 Port address should be either 
‘default’ or 03E8 }. 

Click Ok. If Windows ask you to ‘restart now’, do so. Windows will reboot. 


In the Group Internet, double click on Connect to Internet. This will start the Trumpet Winsock 
program. This program acts as an interface between your Modem and all other programs. 

In Winsock, click on File, Setup. Do NOT change any of the addresses and dotted numbers on 
this screen! 

Change the SLIP Port to the port you have your modem connected to: 

For example, if your modem is on COM1 set this to 1, or if your modem is on COMS set if to 3. Click 
Ok, and Ok again. 

After any change to the SLIP Port, you must Exit the Winsock program, and restart it. 


Now continue to the next chapter, How to use the Software. 


How to use the Software 


First, a few things you should understand about the software we supplied you. These programs are 
written by people and organisations in months and years of hard work. These people have then, out 
of the goodness of their harts, made the programs freely available to the millions on the Internet. The 
programs are VERY complicated, and most of them are still under development. This means, that if 
is very likely that they occasionally will fall over, e.g. they still have some ‘bugs’ in them. We know for 
example that the program Cello is none to stable at this time. It will sometimes crash, and you have to 
restart Windows. You will find information on specific known problems on the end of this document. 
We will keep an eye on new releases of the programs, and if they come out, we will download them 
for you, and advise you how to upgrade to these new versions. 

However, Efficient Software does not give any warranty on the supplied software, and 
neither do we support it. We will try to answer your questions by E-Mail though. 

We supply the software to you free of charge, set it up for you, and we have written this manual to 
give you a quick start, but it is up to you to learn about the software. It is worth it to look in the 
program directories, and read the documentation you will find there. Some programs have on-line 
Help. Report any bugs to the developers of the software, by E-Mail. This will enable them to fix it, and 
the next version will be better. That's the way it works with free software on the Internet. 

There are also commercial programs available, for example for Eudora. The commercial version has 
more options, a manual and official support (by E-Mail). 


You may even want to download other programs which you like better, like Pegasus Mail and Mosaic 
WWW browser. 


We have already setup most programs for you, including your user and private names, E-Mail 
addresses and Internet address. NEVER CHANGE YOUR E-MAIL OR INTERNET ADDRESS !! 


Trumpet Winsock 


Connect to the Internet with the Trumpet Winsock program. 

Trumpet Winsock controls your modem, and acts a an interface between the telephone line and all 
your other Internet programs. Trumpet Winsock must always be the first program you start, and 
ihe iast program you close! 


Double click on the ‘Connect to Internet’ icon. The program starts. On the main Menu, click on 
Dialler. In the Dialler Menu, you have a list of options. 


In the Dial, Options Menu, you can tell the WinSock program to start dialling as soon as you start the 
program, or you can tell it only to dial if you click on Login. As soon as you know for sure everything 
works okay, it is a good idea to change the settings to: Automatic login and logout on demand. 

In the meantime, to tell your modem to dial the Efficient Software Internet Service, simply click on login. 


On the screen, you should see the program talking to the modem: 
ATZO 

OK 

ATDT4797990 


And you should hear the modem dialling out. If you do not see any 'OK', and nothing happens, there 
is a communication problem between Windows and the modem. You may have selected the wrong 
Port, or the Port or IRQ are already in use by another device. See Modem Installation and Software 
Setup in this manual. 


Listen to the sound from the modem. t is possible all the dial-in lines are busy, in which case the 
dial-in will fail, after a time-out period. Also, high speed modems will sometimes fail to connect the 
first time over. Unfortunately, there is no automatic re-dial available in this version of Winsock. If the 
dial-in fails, wait for the time-out, and try again. 

Note that the line: SLIP ENABLED by itself does not automatically means the connection is 
established. The Winsock program will always end with this line, including if the dial-in fails. 

If you see the line SCRIPT ABORTED the dial-in failed. Try again. 


If all goes well, you should be presented with a Box on the screen, asking for your Password. 
Enter your Password and press <enter> or click OK. 


WARNING: THE PASSWORD IS CASE SENSITIVE. By default we have entered your password in 
lower case. 


You should see something like: ... 


you are 202.36.94.xxx 
slip 
SLIP ENABLED 


As soon as you see this, the link is established, and you can Minimise the WinSock program, which 
will then keep running in the background. 


Now you are ready to start one or more of the actual Internet programs: 


Cello, the WWW browser. 
Eudora, the Mail program; 
Trumpet, the News Reader; 


See the next chapter for a description of these programs. 


To disconnect: 


After you have finished with the Internet, first close all other Internet programs! 


To disconnect the modem connection, maximise the Trumpet Winsock program. Then select 
Dialler, and click on Bye. Make sure the modem hangs up, as this command does not always 
work properly. If you have selected the Dialler / Options fo connect / disconnect on demand, you can 
just exit the Winsock program. This will automatically try to hang-up your modem. However, leaving 
the Trumpet Winsock program does not always mean that your modem actually went on-hook! Make 
sure it did. If the modem is still on-line after you have left the Winsock program, un-plug it from the 
telephone socket for 10 seconds, so it stops. We hope the ‘hang-up’ routine will be improved in later 
versions of Winsock. 


Please make absolutely sure that your modem has disconnected, before walking away! 


Eudora Mail 


This very nice and easy to use program will enable you to send and receive mail world wide. 

To start the program, double click on the icon. 

The program will first ask you for your password. After you have entered this, it will try to connect to 
the Efficient Software Mail Server. For this reason, the modem connection to the Internet must be 
established before starting Eudora. 


The program will then get all your mail from the Server, and if any mail is waiting in the Eudora Queue, 
it will send this mail to the Server. 

As soon as Eudora is ready transferring the mail, you can start reading it, or sending new mail. 

By default, Eudora is set up to send mail immediately. However, you can change the settings in the 
Special / Switches menu, to tell Eudora to put everything in the queue first. It is possible this way, to 
use Eudora as a off-line Mail reader /sender, that is, you only connect by telephone after you have 
prepared all your mail. 

Always start Eudora first, and leave it running while you are on-line! 


The program is set up to check for mail every 5 minutes. You can run all three programs, Eudora, Cello 
and Trumpet News at the same time! 


Internet E-Mail addresses: How do they work? 


Here is a example of an Internet E-Mail address: bart@dunedin.es.co.nz 

The sign *@" should be read as the word “At”, so the above address reads: 

Bart at dunedin.es.co.nz 

dunedin.es.co.nz is the actual Internet address of the computer on which Bart's mail is kept. 


You have now also a Mailbox on dunedin.es.co.nz. As a test, you can send a E-Mail to yourself, like 
your_email_name@dunedin.es.co.nz, and it will end up in your Eudora 'IN' folder the next time 
Eudora connects to the dunedin.es.co.nz Server to check for mail. 


So, when you send mail to somebody in the world, your mail is first send by Eudora to our Server, and 
then the Server will send the mail to the destination. You don't have to wait for that, you can simply 
disconnect as soon as your mail has been transferred from Eudora to the Server. 


When mail arrives for you, it will end up in your mailbox at the Server (dunedin.es.co.nz). There it will 
stay, until you log in, and Eudora connects fo the Server to download it. Then it will end up in your 
Eudora IN folder. 


It's really very simple! As soon as you have received an E-Mail from somebody, you can simply Reply 
to that mail, by clicking the Reply button. This way, you don't have to enter the other's E-Mail address; 
it is already there. 


You can also enter NickNames in Eudora. Go into Windows / Nicknames. You will see already one 
there: Bart. That's me. If you enter a Nickname for somebody, you only have to type in that persons 
Nickname in the TO: field of a new Mail message, instead of the full E-Mail address. For example, to 
send mail to me (Bart) you only have to enter my name in the TO: field. Eudora will then search for my 


name in the Nickname database, and replace it with my full E-Mail address when you send the 


message. Mail which fails, due to an incorrect address, will be bounced back to you, so you know it 
did not arrive on the destination. 


To attach a File to an outgoing E-Mail, press Ctrl-H, and select the required file from the file list. You 
can also select Message / Attach Document. 


You will learn more about Eudora when you have used it for a while. A commercial version of Eudora, 
with lots of extra features, on-line Help, a Manual and official support is available as well for about 
$NZ 100.00 . Look into the \internet\eudora directory for information files. 


Cello World Wide Web browser ak dak 


To start Cello, double click on the Cello Icon. Click on the big picture in the middle to get rid of it. Click 
on Maximise to fill the screen. 

You will see your personal Home Page. This is where you start your tour around the world. 

The first thing you should always do, it to click on the Efficient Software Home Page. 

When you do this, the Page is downloaded from our Server to your computer, and appears on your 
screen. The next thing we strongly recommend, is to click on the News Flash. This is where we will 
inform you about important things, for example warnings about date and time the Server will be 
down for maintenance, or to tell you a new version of Windows software is available for download. 
You can see at the Date if this is a News Flash you have already read, or a new one. 

To return to a previous screen, click on the big triangle in the top left corner. 


Now, click on the List of Interesting Sites. This will present you with a list of WWW Sites all around the 
world. This list is regularly updated by us, when we find something new. So keep an eye on it! 
Another starting point is the Cello Start-up Page. Have a look at that as well. 

After a while you will have found some places to get information you find of personal interest. New 
WWW servers and information is added world wide every day! 


We are also setting up a kind of ‘Yellow Pages’ for businesses in Dunedin. While this is still under 
construction, have a look at it from time to time. This is going to be the first step in a ‘home shopping’ 
system, where you can browse through interesting businesses, articles and reply by E-Mail to ask 
questions, or to order something. We will keep you informed about new developments in our News 
Flash! 


An important note about international access. At the moment, all international traffic goes from 
Otago University to Christchurch, from there to Waikato University, and then to the United States. 

The link between Dunedin and Christchurch is currently very slow in day time, as the entire University 
of Otago has to go over it as well. The line is to be upgraded to a high speed line directly to Waikato in 
the next few months. In the meantime, using the Cello WWW browser will probably be very slow 
during the day, when you click on overseas items. The best time is early in the morning, and late at 
night. We will keep you informed on developments in the News Flash. 


The current version of the Cello program still has some bugs. Please read the Known Problems List at 
the end of this document. 


Trumpet News Reader 


To start the Windows Trumpet News reader, double click on the icon. Trumpet will immediately try to 


establish a connection with the News Server, it is therefore important that the modem connection to 
Efficient Software is already on-line. 


The UseNet News system is a world-wide Bulletin Board, and contains at the moment around 2200 
News Groups. A copy of all the messages in these 2200 News Groups is being kept on a computer 
(with a very big hard disk!) at the University of Otago. The messages are continuously being updated 
with new ones coming in from other sites in New Zealand, and around the world. 


When you start the Trumpet News reader, the program connects to the News Server in the University. 
This takes a few seconds. As soon as the connection has been established, you can start reading 
messages, and posting messages. 


The very first time 


The first time you connect, you will find some News Groups in the top window. These are the Groups 
we have already selected for you. You probably want to select your own News Groups, containing 
matters which interest you. Here is how to do this. Click on Group / Subscribe. A new window will 
open, with on top a smaller one, containing the Top Level Hierarchy. Click on one of these, to access 
the List of Groups in that hierarchy. | suggest you begin with ‘Alt’. A list of News Groups will appear in 
the boxes below. One box contains the Groups you have ‘subscribed’ to, the other the ‘un-subscribed' 
Groups. When you click on one of the un-subscribed Groups, it will be moved over to the other 
window. If you click on one of the subscribed Groups, it will be removed from subscription, and move 
back into the un-subscribed list. All the Groups you subscribe to, will normally appear in the big top 
window of the Trumpet, and you can then use them. 

A word of warning: The more Groups you have in your subscribed list, the longer it takes for Trumpet 
to start up, and also to close down when you are finished. Therefore, only subscribe to Groups you are 
actually going to use. 


When you are done subscribing, click on Ok. 


You are now ready to start reading messages in a group. Double click on one of the News Groups in 
the top window. Trumpet will download a list of all messages in that Group. This will take a few 
seconds. When the program is ready downloading the list, you will see all messages in the bottom 
window. 


To read a message, double click on it. Trumpet will now download the message from the News 
Server, and display it on your screen. 


After you have finished reading, you can click on the button View/List on the bottom of the screen, to 
toggle between a message and the list of messages. 


Now follows an explanation of other buttons on the bottom of the screen. 
~} Format. This will change the format of the way the list of messages is displayed on the screen. 


_] Skip All. This will mark all messages in a News Group as "read", and take you to the next News 
Group. It is better to use Group / Catch Up, as this won't kick you into the next News Group. 


_! Post. This will enable you to Post a message to the selected News group. The message will be 
distributed world wide. Make sure you enter a clearly defined subject, as this enables everybody to 
see what your message is all about, without reading it immediately. Do not post anything until you 
have some experience what it is all about! 

_| Follow. This is to follow up to a message you have read. The message will be loaded in the editor, 
with a > sign at the beginning of each line. You can now add your two cents fo the original 
message, and post it again to the News Group. Note that this is NOT the same as a Reply, it will be 
posted into the News Group and not send privately to the original sender. 

_} Reply. When you reply to a message, the original message is loaded in the editor, with a > sign at 
the beginning of each line. You can now add your reply to the original message. Your reply will be 
send to the originator of the message as private mail. ft will not be posted into the News Group. 

_| Archive. You can archive the message you are reading by clicking this button. The message will be 
archived in a folder with the same name as the News Group it is in. 


lf you select Group / Catch Up from the top menu, you will mark all messages in the News group as 
“read” and the Group will become ‘empty’. The next time you log in, only the new messages in that 


group will be displayed. This way you always know where you are. You can always ‘un-read’ 
messages, to make them visible again. 


The Trumpet News reader has on-line help. Please use it to learn more about the program. 


The UseNet News system: The power of One. 


The UseNet News system, which you are using when working with Trumpet News, is a very powerful 
medium. Most times when the Internet hits the 6 'O clock News and the newspapers, the controversy 
you read about is about the UseNet. Why? Well, it is the only medium where the actions of a single 
person will affect thousands or even millions of people. You may have heard about the case of a 
couple of lawyers in the US, which posted an advertisement for their small practice to every News 
Group (2200) of the UseNet system. 20 million people found the add suddenly in their News Group, all 
over the world. The reaction to this event was enormous, and has still not settled down after 5 
months. Imagine what would happen when more people would do horrible things like that! The entire 
UseNet system would become clogged, and unworkable. 

Therefore, it is strictly forbidden to post any kind of advertisement in a UseNet News 
group. 

It also shows the power a single posting can have. $0, do not post anything until you have been 
reading a specific News group for a few weeks! You will only embarrass yourself when you post 
questions which have been answered many times before. Read the FAQ (Frequently Asked Questions) 
of a News Group, before posting questions yourself. 


mistakes, but it will make it much easier to find your way around the Internet! 


Have Fun! 


Known problems with the software. 


Cello. 


Cello is at thémaoment the most ‘unstable’ program. It will occasionally fall over when downloading a 
big files or pictures. ‘When this happens, you can sometimes simply start it again, and continue. But 
you may have to reboot Windews. When problems arise, always close all programs, close Windows 
and then reboot. 


One thing you.should NEVER do is clicking on the STOP button! This will almost certain crash Cello. 
If possible, simply wait until Cello is ready with downloading adocument or file. If you really want to 
abort a download, EXIT Cello, and re-start it. | hope a improved version will become available 
shortly. We will advise you of this, so you can upgrade to this new version. 


Trumpet News. 


We have not found any problems with Trumpet News so far. Sometimes it takes a bit of time when 
you double click on a new News Group, and Trumpet shows the box with ‘SCANNING’. Just be patient, 
and it will continue. Trumpet News takes a bit of time starting up and closing down, depending on 
how = News Groups you have subscribed to. Keep the amount of subscribed Groups as small as 
possible. 


Eudora Mail. 


This program works like a dream. We have never encountered any problems with it. 


The Viewers. 


All of the viewers work fine. Some of them require the WIN32S 32 Bit Extension to be installed on your 
computer. You need 4 Megabyte of memory to run the WIN32s. So if you do not have this memory, 
you won't be able to use these viewers or players. 


Please read one of the many books on the Internet! 


The Internet Starter Kit; Adam Engst; Hayden Books 

The Internet: Complete Reference; Harley Hahn and Rick Stout; Osborne McGraw-Hill 
The Internet Navigator; Paul Gilster; John Wiley 

The Whone Internet User's guide and Catalog; Ed Krol; O'Reilly 

Netguide; Peter Rutten, Albert Bayers and Kelly Maloni; Random House 

Navigating the Internet; Mark Gibbs andkRichard Smith; Sams Publishing 

Cruising Online; Lawrence Magid; Random House 

Internet Guide for New Users; Daniel Dern; McGraw-Hill 

How the Internet Works; Joshua Eddings; Ziff-Davis 


Some of the books may be difficult to obtain in New Zealand. Check with your book shop. 
Students can get the first book (Internet Starter Kit, 650 pages + disk) from the University of Otago. 


